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Telephone 860.232.9993  |  Fax 860.232.9996  |  www.clcct.org 

Protecting the legal interests of children 

 
 
January 25, 2024 
 
The Honorable Sarala V. Nagala 
United States District Judge 
United States District of Connecticut 
Abraham Ribicoff Federal Building 
United States Courthouse 
450 Main Street 
Hartford, Connecticut 06103 
 
Your Honor, 
 
I am writing this letter in support of Dr. Michael Pines, a psychologist who does amazing work 
with children and adolescents in the state of Connecticut. 
 
I am the Executive Director of The Children’s Law Center of CT and have been so for over 23 
years.  Our mission is to promote the best possible outcomes for children and families in 
transition or crisis by providing access to legal services and support they could not otherwise 
afford and by advancing collaborative, non-adversarial options for resolving conflicts outside 
the court system.  Our main program is the representation of indigent children in Family Court 
in high conflict cases.  It is in this regard that I know and highly respect Dr. Pines. 
 
This organization has worked with Dr. Pines on a number of cases.  In each of these cases, our 
wards, the children, were struggling – and some are continuing to struggle – with various 
behavioral issues due to their parents' unrelenting hostilities.  They suffered from behavioral 
regression, such as bedwetting, sleeplessness, and outbursts.  Their grades declined and some 
engaged in self-mutilating behaviors.  It is their work with Dr. Pines that resulted in tremendous 
improvement in their psychological and emotional well-being.  He is a very intelligent, 
empathetic, and gifted psychologist.  To say that he excels at his job is an understatement. 
 
In addition to his work with children and adolescents, he also supports the attorneys who are 
engaged in the court battle trying to help these kids.  He is responsive, well informed and clear 
and concise with his information.  He provided an understandable summary of the struggles my 
ward faces that allowed me to prepare my testimony and recommendations for a parenting 
plan to ease the strain in this young child’s life and allow her to live a more stress-free life.  I 
could not have successfully represented her interests without his input.  It was invaluable. 
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January 24, 2024 
Page Two 

 
 
Dr. Pines provides a vital service to the children and the professionals helping children in this 
state.  In our cases, in particular, the children are from families of indigence, meaning they are 
on HUSKY.  We struggle to find providers willing to take HUSKY and it is a huge loss to our 
clientele that Dr. Pines will no longer be available to them.  He has been extremely generous 
with his time for these young children and truly wanted to do all he could to help them navigate 
the difficult terrain of horrible conflict at home.  He often provided the only safe place in which 
these kids could express their true feelings about what was happening around them.  The work 
is difficult, heart wrenching work and Dr. Pines does it extremely well. 
 
Dr. Pines provided me and other staff attorneys with a thorough understanding of the 
challenges our wards were facing so that we were prepared for every court date in an effort to 
continue to assist his patients outside of sessions.  He was always very generous with his time 
and knowledge. 
 
I truly have the utmost respect for Dr. Pines. He is a genuinely kind, caring and empathetic 
individual. He cares about his patients deeply. I am honored to call him a colleague and friend. 
 
Best regards, 
 

 
Justine Rakich-Kelly 
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JERROLD W. GOODMAN, PH.D.
JILL SHALAN PH.D. 
JANET SCHRAGER, PH.D.
SHERRY KELLY, PH.D.
LUCIANO ABBATEMARCO, L.C.S.W
CHRISTINE P. GAUDIO, L.C.S.W.
                                                  

                                                                                                                                                                                                                                                                                                                                                   
JANET SCHRAGER, PH.D.
68 SOUTH MAIN STREET
WEST HARTFORD, CT 06107
TELEPHONE (860) 561-6179
FAX: (860) 561-6179

                                                                                    
The Honorable Sarala V. Nagala
United States District Judge
United States District of Connecticut 
Abraham Ribicoff Federal Building 
United States Courthouse
450 Main Street 
Hartford, Connecticut 06103      January 1, 2024

Dear Judge Nagala,

In the 40 years that I have worked with Dr. Michael Pines as a colleague, I have referred cases 
to him and collaborated with him. It has been my experience that Dr. Pines has always been 
compassionate, helpful, and committed to his patients. Specifically, I have worked with Dr. Pines 
on cases including children and their families. I have found him to be caring and devoted with 
some very challenging cases. Dr. Pines has consistently been receptive and responsive to any 
referrals I have sent to him. I have had confidence that he would be helpful with the children 
who needed his help. In one specific case that required that I testify in the family court, the 
family court judge requested the name of a psychologist that could be helpful with a child living 
in a high conflict family. The judge was very receptive to the suggestion of Dr. Pines, as she had 
previous experience with him. Knowing that judges respected his work confirmed my trust in 
working with Dr. Pines.

Some of the most difficult cases, in which psychologists are asked to provide care, include the 
necessity to reunify children with a parent in families of divorce. Dr. Pines has been 
understanding and supportive in working with these very difficult situations. It has been my 
experience that Dr. Pines has been successful in reunifying children with parents facing a 
challenge in their relationship with their child. 

In knowing Dr. Pines over many years, it has always been my experience that he  demonstrated 
dedication to his work. 

Thank you for your time in reading this letter. 

Sincerely,

Janet B. Schrager, Ph.D.
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January 3, 2024 

The Honorable Sarala V. Nagala 
United States District Judge 
United States District of Connecticut 
Abraham A. Ribicoff Federal Building 
United States Courthouse 
450 Main Street 
Hartford, CT 06103 

My name is Glenn A. Santoro, I am sixty-two years of age and am a law partner in a 
large regional law firm and have known Michael for approximately ten years.  My first 
experience with Michael was joining him and another mutual friend as a golf threesome.  My 
initial golf outings and future gatherings with Michael were enjoyable as his focus was not on 
himself but me and the other mutual friend.  Our family, our health, our work.  Our 
conversations never centered on Michael except to the extent he discussed his wife Gina and his 
son Drew.  That is to say, Michael is a very outward and positive person dwelling on the 
accomplishments of others rather than himself. 

Michael has shown his generosity from the start of our relationship and at each and every 
gathering.  The little things, such as cigars for everyone despite providing cigars to us the last 
several golf outings and bringing a bottle of wine to social gatherings.  Michael’s demeanor and 
attitude has always been positive.  As a friend, he has consistently found the positive in all 
situations.   

I have also noticed and appreciated over the years his dedication to his family and 
friends.  Most weekends he would golf with us in the morning only to return to the golf course 
the same day so that he could golf with his wife.  Also, if we tried to make a weekday golf 
teatime, which was unusual, he would decline due to previous commitments to his patients and 
medical profession.   

At this stage in my life and as a lawyer, I have experienced the grief of other friends and 
their family who have had legal issues or social or economic downturns in their lives.  In most of 
such instances, I was not surprised by such revelations.  As to Michael’s conduct here with 
Medicaid, I was in complete surprise and denial that Michael could engage in such conduct.  
Michael has always been an upstanding person with the highest standards of conduct.  Michael 
also maintained this standard when he contacted me to discuss, in general terms, his anticipated 
plea.  He only blamed himself, told me of the support of his family and friends, and the 
professional treatment by the FBI.  No excuses, no anger, only remorse and solitude in that 
restitution can be made. 
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I hope this letter is helpful to the Court.  Michael cannot undo what has been done but, in 
my opinion, Michael is deserving of leniency and after restitution is completed, he can return to 
being an exemplary citizen. 

Very truly yours, 

Glenn A. Santoro 
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Christopher J. Hug 
307 Littletown Quarter 

Williamsburg, Virginia 23185 
 

January 26, 2024 
 
The Honorable Sarala V. Nagala 
United States District Judge 
United States District of Connecticut 
Abraham RibicoN Federal Building 
United States Courthouse 
450 Main Street 
Hartford, Connecticut 06103 
 
Re: Michael Pines, PhD 
 
Dear Judge Nagala: 
 
My name is Christopher J. Hug.  Until recently, I resided solely in Simsbury, Connecticut. 
On December 31, 2023, I retired from the full-time practice of law after more than 34 years. 
I am in the process of establishing residency in Virginia, though I still have significant 
activity and contact in Connecticut.  During my years practicing full-time, I was a civil trial 
lawyer.  I still practice part-time as an attorney and advisor for a specific ethics Council 
established under the laws of the state of Connecticut. (Despite being a lawyer, I must 
candidly admit that I know nothing of criminal law or the sentencing guidelines, so please 
excuse this letter to the extent it requests something you simply cannot do because of 
other consideration/requirements.) 
 
I have known Michael since approximately 2002.  We met through our spouses, who 
exercised at the same gym.  Michael and I became fast friends.  We socialized at dinners, 
attended events together, vacationed together, and played a fair amount of golf together, 
activities which continued until my recent move to Virginia.  I am hopeful that Michael and 
his spouse, Gina, will be visiting us soon here in Virginia so we can show them the historic 
sites and treat them to great food, some of which I hope to cook myself. 
 
I would describe my friendship with Michael as “deep.”  By that I mean, we often took long 
walks and discussed moving personal issues then going on in our lives.  I remember we 
spent several long New Year’s holidays at Michael’s parent’s home in Long Beach Island, 
New Jersey.  Michael and I would take our annual New Year’s Eve walk around the frigid 
island sharing our life, our highs and our lows.  At one point, our friendship was so close 
that he named me as guardian for his son, should something happen to Michael and Gina.  
In fact, I remember giving him an embrace after one of these heart-to-heart talks and 
referred to him as “my brother”.  We were/are, that close. 
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The Honorable Sarala V. Nagala 
Re: Michael Pines, PhD 
January 26, 2024 
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During the friendship, Michael and I occasionally discuss our work.  I would discuss the 
latest litigation that vexed me, and he likewise would discuss challenging cases, always 
taking eNort to preserve confidentiality.  I have a sense he truly cared about his patients.  It 
was not uncommon during a golf game for Michael to skip a hole to take a call or text from 
one of his troubled patients.  He never complained about such incidents.  We also 
discussed his various work changes.  For example, in addition to his private practice, he 
considered, and eventually accepted, an assignment to work part-time with some of the 
more troubled kids at a private high school. During our talks, we also discussed the 
“business” side of his practice. That is, how he kept notes, his expert appearances, how he 
billed and, of course, hourly rates, a topic both lawyers and psychologists share an 
interest.  
 
Of course, one topic often discussed was parenting.  I have three children and they 
presented constant parenting challenges.  Michael was always a good ear.  Michael too 
expressed his joys and frustrations of parenting, and we often discussed our children and 
their challenges as they grew.  He cared not only about his own child, but my children too, 
for which I am grateful.  
 
Since the first we met, Michael remarked how he loved what he did and wanted to continue 
doing this well past the usual retirement age.  He always took great pleasure in helping 
others, particularly children.  Never griped once about how his demanding practice 
interfered with the rest of his life. 
 
In December 2023, Michael called me and set up an in-person meeting.  His tone was 
serious, and I feared he was to tell me he was gravely ill.  He disclosed to me his current 
legal troubles.  He made no excuses for his behavior and was clearly ashamed of his lapse 
in judgment.    My first reaction was one of relief that my friend was not gravely ill.  My 
second reaction was one of complete surprise because I just did not see this as behavior 
consistent with the person I have known for more than 20 years.  We are quite close, and I 
never witnessed any moral lapse or deceit in all the years I have known him.  The conduct 
he described just did not seem to be “Michael” as I knew him. 
 
As his friend, I did and still do believe in Michael’s overall goodness.  He is still my friend. 
But he did a bad thing.  He knows this. I know this – and I candidly let him know it, as only a 
close friend can say.   
 
I must admit, I am a bit of a skeptic when it comes to these things.  When I hear of others 
suddenly being remorseful for their bad acts, my “phony” meter rings.  In this case, I 
considered whether Michael was remorseful because he did a very bad thing, or because 
he was caught.  But I have looked into his eyes, observed his mannerisms, expressions, 
and body language as he tearfully detailed his conduct, and I was convinced he was truly 
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The Honorable Sarala V. Nagala 
Re: Michael Pines, PhD 
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remorseful, deeply embarrassed by his conduct and ashamed of his behavior.  He is not a 
phony and now feigning remorse. 
 
I do not mean to dimmish the seriousness of Michael’s oNenses and acknowledge the 
societal need not just for punishment, but deterrence.  Yet, I write this letter to ask that 
although you must punish my friend and take action that deters others, please do not 
impose any incarceration for Michael.  First, Michael’s occupation (not to mention 
reputation) as a psychologist is over.  It has been his identity, and an occupation he has 
taken pride in.  By all accounts, this serious lapse in judgment did not impact the care and 
treatment of any of Michael’s patients.  He is a serious therapist and truly wanted to help 
others struggling psychologically, often children.  I hope that his many years of good 
therapy is one factor Your Honor may consider.  However, once this is publicly known, 
Michael cannot reasonably expect to practice again, although I think that will be a loss to 
his patients and profession. He will likely face licensure termination as well.  Thus, the 
likelihood of repetition of this oNense, or the need to protect the public, is not really a 
factor.   
 
Second, Michael is in his mid-70s. He is on high blood pressure medication and has 
hearing issues.  At least these are the ailments known to me.  The rigors of prison life will 
likely adversely impact his health.  Thus, from a compassionate standpoint, committing 
him to incarceration will be felt more harshly than perhaps younger oNenders.   
 
Third, this was a financial oNense and financial restitution and/or fines seem more 
appropriate, justified, and should be suNicient (with additional public service commitment 
and probation) to deter others from engaging in similar conduct.   
 
Fourth, I urge you to consider allowing Michael to engage in public service in lieu of 
incarceration, using his skills with troubled children to good use.  In this way, the 
government will have its punishment and the community will have a much-needed service.  
 
Finally, while I must acknowledge that it is Michael’s bad conduct that has created this 
situation, I ask that you give some consideration to the impact on the innocent family 
members (Gina, Dru and Michael’s elderly mother) in this matter and the impact 
incarceration will have on them.) 
 
Although I prodded Michael to tell me “why” he engaged in this aberrant behavior, he was at 
a loss to explain it, but was and is committed to personal improvement and discover what 
led him to commit these oNenses.  I sincerely believe he is committed to his reformation, 
and I expect that in future long walks, Michael and I will be discussing this again. 
 
In closing, I recognize that your role is a diNicult one and that there are many things to 
consider in imposing sentencing, including the guidelines and the need for 
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fairness/consistency generally.   It is my hope that this letter will help persuade you to be 
merciful and, thus, I make this plea for Michael.   
 
       Respectfully submitted, 
 
       Christopher J. Hug 
 
       Christopher J. Hug 
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CATHY CHALMERS, MA, LPC, NCC, LMFT

Child, Adolescent & Family Therapies                                                                    10820 W. 700 Rd.

Adoptive Home Studies	 	 	 	 	 	 	   Hulbert, Oklahoma 74441

Court Services	 	 	 	 	 	 	 	   (918) 637-4678


               January 12, 2024
The Honorable Sarah V. Nagala
United States District Judge
United States District of Connecticut
Abraham Ribicoff Federal Building
United States Courthouse 
450 Main Street
Hartford, Connecticut. 06103

Re: Michael Pines, Ph.D, P.C.

Dear Judge Nagala,

I write to you as a friend and colleague of Dr. Michael Pines. I have known Dr. 
Pines for 35 years, and although geographically distant, we have maintained ongoing 
communication throughout this time. By way of introduction, I was asked to provide you 
information regarding my personal and professional background. I am a resident of 
Oklahoma and an enrolled member of the Cherokee Nation. I am a Licensed 
Professional Counselor (Oklahoma LPC #414; 1986); Nationally Certified Counselor, 
(Board Certification #21639; 1988); and Licensed Marriage and Family Therapist 
(Oklahoma LMFT #72, 1991). I currently work part-time conducting adoption home 
studies. I spent my career working as an expert witness in court regarding issues 
including child development, attachment, trauma and the Indian Child Welfare Act. 

I also worked for many years with Connected Kids, a non-profit in Tulsa, 
Oklahoma, including as its Executive Director. Connected Kids trains school, hospital, 
parent/caregivers and interested others regarding the effects of trauma, active 
interventions and positive paths for recovery of developmental skills associated with 
trauma. I have previously worked in both inpatient hospitals and residential treatment 
centers and multi-disciplinary private practices with psychiatrists, developmental 
pediatricians, psychologists and a myriad of experientially based art therapists: music 
therapists, dance movement therapists, occupational and recreational therapists. I have 
co-authored a book with Dr. Barbara Sorrels, titled “Nurturing Healthy Attachment: 
Building Parent-Child Connections to Last a Lifetime”.

I first met Dr.Pines at a conference in Miami, Florida in the late 1980’s.  Our 
meeting eventuated in 35 attendees forming a national organization, ATTACH, 
Association for the Training on Trauma and Attachment in Children, which has become 
an international organization. As founding members, Dr. Pines and I served together on 
the original Board of Directors from 1990 -1996.  Dr. Pines was the third President of the 
organization and I served as Secretary/Treasurer from 1995-1996.  We were both 
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Awarded Lifetime Memberships in 2013, and now serve in an Advisory Board capacity 
to ATTACh.

Meeting Dr. Pines originally as colleagues, a group of us became friends, 
knowing one another’s families and staying connected in consulting on cases, writing 
articles together, meeting at what started as quarterly meetings with ATTACH, to 
eventually seeing one another at annual conferences.  Neither of us has attended the 
annual conference consistently over the past 5 years as we are both slowing down in 
our professional lives.

Having met Michael from the birth of my first child, now age 33, he became well 
acquainted with my mother, who was my babysitter during conferences, and my 
children, whom he played with and with whom he subsequently developed relationships.
Because Michael and I both served as conference organizers chairing the ATTACH 
conference in our respective hometowns, we have been in one another’s homes to 
enjoy family time together.  My daughter, at age five, after our time with Michael and out 
of the blue at dinner once said, “Everyone who likes Michael Pines raise your hand!”.  
He made quite the impression playing with her and we have subsequently laughed 
about this incident over the years. I have met Michael’s wife, Gina, and son, Drue, on 
several occasions, as well as his 90+ year old mother and aunt. Sharing dinner with 
Michael, along with his mother, was also special, as Michael has always spoken of the 
importance of their relationship, his consistent care for and contact with his mother. 
Michael was a support to me when my mother was diagnosed with cancer and upon her 
subsequent death and we have kept in contact, sharing our personal family and 
professional milestones. 

I have always experienced Michael as professional in every way, with good 
personal boundaries and a character exemplifying service and empathy for others.  He 
has displayed commitment both professionally in his community,  as well as personally 
to his family. I have watched him lift up and cheer on our colleagues at ATTACH, being 
one of the first to reach out to others when they have had personal health or other 
setbacks. 

I have known him over the course of three decades to be a committed mental 
health professional, caring deeply for the family and children he has served. Due to 
geographic distance, I have never practiced with him day to day. That said, I consider 
the conduct he engaged in to be out of character from the person I know.

I have witnessed Dr. Pines to be a responsible, caring and contributing member 
of our profession over these 35 years. Thank you for the opportunity to provide my 
observations in this regard.

Respectfully submitted,

     Cathy Chalmers, MA, LPC, NCC, LMFT

Cathy Chalmers, MA, LPC, NCC, LMFT
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!          Allan M. Jacobs, MD, MRCPsych 
                   701 Cottage Grove Road, Suite B-230 
         Bloomfield, CT 06002-3079 
                                           ph (860) 561-1640   fax (860) 561-2578 
                                             e-mail   allanjacobsmd@gmail.com 

1.26.2024 

Attention:  
The Honorable Sarala V. Nagala 
United States District Judge 
United States District of Connecticut 
Abraham Ribicoff Federal Building United States Courthouse 
450 Main Street 
Hartford, Connecticut 06103  

I am a Board Certified Psychiatrist (Children/Adolescents; Adult; and Addictions) 
and have lived in Connecticut since 1988 having previously Graduated from 
Medical School in Cape Town, South Africa and having lived and trained in 
Psychiatry in England for nearly 10 years prior to moving to the USA. 

I have know Michael Pines since 2001 as a colleague working closely with him in 
regard to over 20 patients who we have followed together, some for years. He is 
the utmost professional therapist and very caring for the welfare of his patients 
and does all he can to make sure that they do well under this care. He will go to 
great lengths to ensure that they do well. He is very easy to work with and does 
so in a very collaborative way. I am also aware that he is a very caring husband 
and exemplary father. 

The conduct I have heard that he engaged in is out of character and was a total 
shock to me given the person I know. 

Sincerely, 

 

Allan M. Jacobs, MD, MRCPsych (Board Certified in Psychiatry, 
Addiction Psychiatry & Child/Adolescent Psychiatry)

AJ
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