2022 National Household Survey on
Disaster Preparedness: Survey
Instrument (English)

This document includes a script for both the telephone and web-based
versions of the 2022 National Household Survey on Disaster Preparedness.
Differences between the telephone and web-based scripts are explained in the
“Introduction to the Instrument” section.
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Introduction to the Instrument

This survey instrument includes information for both the telephone and web-based versions of the
survey. Differences in the instrument are designated by colored text as described below:

= Textin green will only be displayed in the web version of the survey and will be visible to survey
respondents. Words, sentences, or paragraphs that contain purple text will start and end with the
section (*) symbol. Example:

o * A*“disaster” is an event that could threaten lives, disrupt public or emergency services like
water and power, or damage property. *

= Text in dark blue will only be read by the phone interviewer and will not appear on the web
version of the survey. Words, sentences, or paragraphs that contain purple text will start and end
with the caret () symbol. Example:

o " Hello, my name is and | am calling from Zogby Analytics on behalf of Federal
Emergency Management Agency. *

= Textin light blue indicates instructions for programming both the telephone and web versions of
the survey, such as skip and display logic. These instructions will not be visible to survey
respondents. Words, sentences, or paragraphs that contain blue text will start and end with the
hashtag (#) symbol. Example:

o # Exclusive # refers to survey programming such that a respondent cannot choose another

”ou

answer choice. Examples include “None of the above”, “Don’t know” and “Prefer not to
answer.”

# Beginning of Instrument #

# For telephone survey, do not read the “Prefer not to answer” answer choices out loud with the
other answer choices. The interviewer may select this answer choice if the respondents answer in
this manner, but these choices should not be read aloud with the other answer choices as part of the
item. #

Questions? Email FEMA-Prepare@fema.dhs.gov 2
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# All questions are forced response, except for the “Optional (please specify)” open text response or
where otherwise noted. #

Survey Introduction

Telephone

~ Hello, my name is and | am calling from Zogby Analytics on behalf of Federal Emergency
Management Agency or FEMA. Your phone number was randomly selected to take a special survey
about disaster preparedness and would like to include your opinions. After an initial screening, this
survey should take about 30 minutes and is completely voluntary.

™ These questions comply with the Privacy Act of 1974 and have been approved by the Office of
Management and Budget under number 1660-0105. If you have any questions about the survey,
you can reach a FEMA contact by emailing FEMA-Prepare@fema.dhs.gov. *

Web

* Welcome to the Federal Emergency Management Agency’s (FEMA) National Household Survey
(NHS) on disaster preparedness. The NHS seeks to understand how well the American public is
prepared for a personal disaster, and measures preparedness actions, attitudes, and motivations.
You have been selected to take a special survey about preparation for disasters and we would like to
include your opinions. Responses will remain anonymous. This survey should take about 30 minutes
and is completely voluntary. *

* These questions comply with the Privacy Act of 1974 and have been approved by the Office of
Management and Budget under number 1660-0105. If you have any questions about the survey,
you can reach a FEMA contact by emailing FEMA-Prepare@fema.dhs.gov. *

Survey Eligibility

INTRO1 ~ In order to keep our poll random, please think about everyone living in your household age
18 or older. May | speak with the adult who will celebrate the next birthday?

=  “~Yes ™ # Continue interview with the adult who will celebrate the next birthday #
=  ~No”™# Continue interview with the person who answered the phone #

QNS1 ~ Have | reached you on a landline phone or a cell phone? *

= " landline phone ™ # Continue #

=~ Cellphone ™ # Continue #

= " Business line-landline or cell (volunteered) ™ # Skip to end/terminate #
= A Don’t know ™ # Skip to end/terminate #

= " Prefer not to answer ™ # Skip to end/terminate #

Questions? Email FEMA-Prepare@fema.dhs.gov 3


mailto:FEMA-Prepare@fema.dhs.gov
mailto:FEMA-Prepare@fema.dhs.gov

2022 National Household Survey on Disaster Preparedness: Survey Instrument (English)

* LANGUAGE Please select your preferred language. Seleccione el idioma que prefiera. *

= * English * # Continue to English language survey #
= * Egpanol * # Continue to Spanish language survey #

AGE What is your age?

Under 18 # Skip to end/terminate #

18-19

20-29

30-39

40-49

50-59

60-69

70-79

Over 80

~ Prefer not to answer ™ # Skip to end/terminate #

QNSD12_1 What is the name of the state or territory you live in?

(___) # Answer choices listed in the appendix #

Don’t know # Skip to end/terminate #

Prefer not to answer # skip to end/terminate #

| do not live in one of the above states or U.S. territories # Skip to end/terminate #

COUNTY What county in [state] do you live in?

= (___ ) # Drop down menu selection #

QNSD13_8 What is your ZIP Code?

= ()
= Don't know # Skip to end/terminate #
= " Prefer not to answer ™ # Skip to end/terminate #

Survey Questions

Stages of Change

SOC1 Have you considered preparing for a disaster?

No

Maybe

Yes

Yes, and | have taken steps to prepare

Yes, and preparedness is part of my everyday life
Don’t know

~ Prefer not to answer *

Questions? Email FEMA-Prepare@fema.dhs.gov
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ST_STG1 Thinking about preparing yourself for a disaster, which of the following best represents your
degree of preparedness?

= | am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
= Don't know

=~ Prefer not to answer ©

Influencers

# The following text is to be posted on the header of the “Influencers” page. # * A “disaster” is an
event that could threaten lives, disrupt public or emergency services like water and power, or
damage property. *

AWARENESS

A3 “disaster” is an event that could threaten lives, disrupt public or emergency services like water
and power, or damage property. In the past year, what information have you read, seen, or heard
about how to get better prepared for a disaster? ” For each item | read out, please answer yes or
no. ™ * (Select all that apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies

Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #
Don’t know # Exclusive #

~ Prefer not to answer ™ # Exclusive #

"O000000O0OoOoood

]

A3A # If any option other than “None of the above”, “Don’t know” or “Prefer not to answer” is
selected from A3 # How did you get the information that you read, saw, or heard about getting better
prepared for a disaster? * (Select all that apply.) *

TV

Radio

Online Publications (Websites such as Harvard Review, NY Post)
Social Media (Twitter, Instagram, Facebook, etc.)

Printed Publications (Newspapers, Magazines)

ooooad

Questions? Email FEMA-Prepare@fema.dhs.gov 5
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[ Personal Network (Friends, Family, Work or School)
=  Don’t know # Exclusive #
=~ Prefer not to answer ™ # Exclusive #

A3B # If any option other than “None of the above”, “Don’t know” or “Prefer not to answer” is
selected from A3 # After receiving the information about how to get better prepared, did you take any
steps to prepare for a disaster?

=  Yes

= No

=  Don’t know

= " Prefer not to answer *

RISK IDENTIFICATION

B101 Different areas of the country are subject to different types of disasters. Will you please
identify the types of disasters that would have the biggest impacts where you live? ™ For each item |
read out, please answer yes or no. * * (Select all that apply.) *

Active Shooter
Avalanche

Biological Attack
Chemical Attack
Cyber-attack

Dam Failure
Drought

Earthquake
Electromagnetic Pulse (EMP)
Explosion

Extreme Heat
Financial Emergency
Flood (flash, inland, coastal surge)
Food or Water Contamination
Hazmat Release
Home Fires
Hurricane

Landslide

Nuclear Explosion
Pandemic

Power Outage
Radiological Attack
Space Weather
Thunderstorm
Tornado

Tsunami

Typhoon

Utility Interruption
Volcano

Wildfire

Winter Storm

000 oOOoOd000o0ooOooooonoooooooooooood
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= None of the above # Exclusive #
=  Don’t know # Exclusive #
=~ Prefer not to answer ™ # Exclusive #

L1 Thinking about the area you live in, how likely would it be for a disaster to impact you?

= Very Likely
= Likely
= Unlikely

=  Don’t know
=~ Prefer not to answer *

EFFICACY

Response

C1 How much would taking steps to prepare help you get through a disaster in your area?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know
= ~ Prefer not to answer *

Self Confidence

C2 How confident are you that you can take steps to prepare for a disaster in your area?

= Extremely confident

=  Moderately confident

=  Somewhat confident

= Slightly confident

= Not at all confident

=  Don’'t know

=~ Prefer not to answer *

DISASTER EXPERIENCE

GENEXP1 Have you or your family ever experienced the impacts of a disaster?
= Yes

= No

=  Don’'t know
= " Prefer not to answer

EXP2 # Display if GENEXP1 equals “Yes” # What type(s) of disaster have you or your family
experienced? ™ For each item | read out, please answer yes or no. ™ * (Select all that apply.) *

Questions? Email FEMA-Prepare@fema.dhs.gov
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Active Shooter

Avalanche

Biological Attack

Chemical Attack
Cyber-attack

Dam Failure

Drought

Earthquake

Electromagnetic Pulse (EMP)
Explosion

Extreme Heat

Financial Emergency

Flood (flash, inland, coastal surge)
Food or Water Contamination
Hazmat Release

Home Fires

Hurricane

Landslide

Nuclear Explosion

Pandemic

Power Outage

Radiological Attack

Space Weather
Thunderstorm

Tornado

Tsunami

Typhoon

Utility Interruption

Volcano

Wildfire

Winter Storm

None of the above # Exclusive #
Don’t know # Exclusive #

~ Prefer not to answer ™ # Exclusive #

T "O000D0O0O0000O0OO0OO0O0d000O0OOooOoO0OOoOooooodod

Preparedness Actions

PREPB What have you done to prepare for a disaster or emergency in the last year? ™ For each item |
read out, please answer yes or no. ™ * (Select all that apply.) *

Sign up for Alerts and Warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes

OO0O0O0O0O0Ooooon

Questions? Email FEMA-Prepare@fema.dhs.gov 8
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[0 Document and insure property

= None of the above # Exclusive #

=  Don’t know # Exclusive #

= " Prefer not to answer ™ # Exclusive #

ALER # Display if PREPB = “Sign up for Alerts and Warnings” # What are the ways that you expect to
get real-time alerts and warnings for disasters in your community? ~ For each item | read out, please
answer yes or no. ™ * (Select all that apply.) *

Variable  Source App Email Face Radio Social Textor TV None of
to Media Phone the Above
Face

ALER_A Commercial O O O O O O O O

business (utility
company, service
provider,
subscription
service)

ALER_B Federal O O O O O O O O
Government
(FEMA, Ready.gov)

ALER_C News (Local, O O O O O O O O
Cable or Weather)

ALER_D Nonprofit or O O O O O O O O
Community Group

ALER_E Personal network O O O O O O O O
(friends, family,
work or school)

ALER_F State, local, tribal, O O O O O O O O
or territorial
government

EMPL # Display if PREPB= “Make a Plan” # Does your Emergency Plan include any of the following
aspects? ”~ For each item | read out, please answer yes or no. ™ * (Select all that apply.) *

O Information about how to leave your community for an evacuation

0 Information about where to shelter or a safe place you can stay in the event of a disaster

[0 Checking on your neighbors (those in your neighborhood or apartment building) to make sure
they are okay in the event of a disaster

[0 Process for your household members to get in touch with each other if you are not together when

the disaster happens

Don’t know # Exclusive #

~ Prefer not to answer ™ # Exclusive #

Questions? Email FEMA-Prepare@fema.dhs.gov 9
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SUPP # Display if PREPB= “Assemble or Update Supplies” # How long will the supplies that you have
assembled last?

= Less than 3 days

= 3 daysto 1 week

=  More than 1 week

=  More than 2 weeks

=  More than 1 month

=  More than 3 months

=  Don’'t know

=~ Prefer not to answer *

POWE How long could you live in your home without power?

= Less than 1 day

= 1to 3days

= 3 daysto 1 week

=  More than 1 week

=  More than 2 weeks

=  More than 1 month

=  More than 3 months

=  Don’'t know

=~ Prefer not to answer *

RUNW How long could you live in your home without running water?

= Less than 1 day

= 1to 3days

= 3 daysto 1 week

=  More than 1 week

=  More than 2 weeks

=  More than 1 month

=  More than 3 months

=  Don’'t know

=~ Prefer not to answer *

EPSW Are you aware of the Emergency Plan(s) for your school(s), workplace(s), or community
center(s) in the event of a disaster?

= Yes

= No

=  Don’t know

= " Prefer not to answer

TRAN Would you need to rely on public transportation or the local authorities for transportation for
evacuation?

= Yes

= No
=  Don’'t know

Questions? Email FEMA-Prepare@fema.dhs.gov 10
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= " Prefer not to answer *

Capacity Building

COMMUNITY BASED ORGANIZATIONS

CBO1 How often do you use or rely on any of the following community-based support services?

Variable Community-based
Support Service

CBO1_A Animal Welfare
Support

CBO1_B Childcare Support

CBO1_C Disability Support

CBO41_D Emergency Services

CBO1_E Faith-Based Services

CBO1_F Financial Support

CBO1_G Food pantry or kitchen

CBO1_H General community
services

CBO4_l Healthcare Support

CBO1_J Housing Support

CBO1_K Immigrant or minority
support

CBO1_L Legal aid clinic or
support services

CBO1_M Locally owned and
operated small
business

CBO1_N Senior Support

Never

Rarely

Occasionally

A
Moderate
Amount

A Great
Deal

Don’t
Know

CBO2 In the event of a disaster or emergency, what type of organization would you expect aid from?
~ For each item | read out, please answer yes or no. * * (Select all that apply.) *

O Federal Government (FEMA, Small Business Administration, or National Guard)

[0 Friends or Family
0 Insurance Company

Questions? Email FEMA-Prepare@fema.dhs.gov
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LI Nonprofit Organization

[ State, Local, Tribal or Territorial Government
= None of the above # Exclusive #

=  Don’t know # Exclusive #

= " Prefer not to answer ™ # Exclusive #

CBO3 In the event of a disaster or emergency, what type of aid would you expect? ™ For each item |
read out, please answer yes or no. * * (Select all that apply.) *

Childcare

Debris Clean-Up

Financial Assistance

First Aid

Food and Water

Housing or Shelter

Medical devices, supplies or medication
Pet Care

Search and Rescue

Transportation

None of the above # Exclusive #
Don’t know # Exclusive #

" Prefer not to answer ™ # Exclusive #

"fO000000OoOoon

CBO4 In the event of a disaster or emergency, how concerned are you about going without the
following?

Variable Concern Extremely Very Moderately Slightly Not Don’t
Concerned Concerned Concerned Concerned Concerned Know
CBO4_A Communications: J . o . . .
Infrastructure,
responder

communications,
alerts, warnings
and messages,

9-1-1 and
dispatch

CBO4_B Energy: Power . . . . . .
grid, fuel

CB04_C Food, water, . . . . . .

shelter: Food,
water, shelter,
agriculture

Questions? Email FEMA-Prepare@fema.dhs.gov 12
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Variable Concern Extremely Very Moderately Slightly Not Don’t
Concerned Concerned Concerned Concerned Concerned Know

CBO4_D Managing . . . . . .

hazardous

material:

Facilities,

hazardous

materials

(HAZMAT),

pollutants,

contaminants

CBO4_E Health and J J J . . .
medical: Medical
care, public
health, patient
movement,
medical supply
chain, fatality
management

CBO4_F Safety and . . . . . .
security: Law
Enforcement,
security, fire
service, search
and rescue,
government
service,
community safety

CBO4_G Transportation: o . o . . .
Highway,
roadway, motor
vehicle, mass
transit, railway,
aviation,
maritime

Youth Preparedness

YP1 Which of the following youth preparedness programs have you heard of? ” For each item | read
out, please answer yes or no. ™ * (Select all that apply.) *

Prepare with Pedro

Ready 2 Help

Student Tools for Emergency Planning (STEP)

Teen CERT (Community Emergency Response Team)
None of the above # Exclusive #

Don’t know # Exclusive #

"Ooond

Questions? Email FEMA-Prepare@fema.dhs.gov 13
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= " Prefer not to answer ™ # Exclusive #

YP2 Which types of tools would be most useful in talking to children about preparedness? ~ For each
item | read out, please answer yes or no. ™ * (Select all that apply.) *

Activity books

Curriculum

Digital resources

Games

Handouts

Story books

Other (specify): # Optional open response #
None of the above # Exclusive #

Don’t know # Exclusive #

~ Prefer not to answer ” # Exclusive #

"O00oOoooa

YP3 Have youth ever initiated a conversation about preparedness with you?

= Yes

= No

= Don’t know

= " Prefer not to answer *

Citizen Responder

COMMUNITY EMERGENCY RESPONSE TEAM (CERT)

CERT1 Community Emergency Response Teams (CERTSs) are local programs that educate volunteers
about disaster preparedness and train them in basic disaster response skills. Does your community
have a CERT?

= Yes

= No

= Don’t know

= " Prefer not to answer *

CERT2 # Display if Cert1="Yes” # How did you learn about your local CERT? " For each item | read
out, please answer yes or no. ™ * (Select all that apply.) *

TV

Radio

Online Publications (Websites such as Harvard Review, NY Post)
Social Media (Twitter, Instagram, Facebook)

Printed Publications (Newspapers, Magazines)

Personal Network (Friends, Family, Work or School)

Personal Experience (witnessed response efforts or received aid)
None of the above # Exclusive #

Don’t know # Exclusive #

~ Prefer not to answer ™ # Exclusive #

"rfOO0O0Ooood

Questions? Email FEMA-Prepare@fema.dhs.gov 14
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YOU ARE THE HELP UNTIL HELP ARRIVES

CERT3 After a disaster or emergency, have you ever had to assist someone until professional help
arrived?

= Yes

= No

= Don’t know

= " Prefer not to answer *

Financial Resilience

FINRL Which of the following actions have you taken to prepare? ~ For each item | read out, please
answer yes or no. ™ * (Select all that apply.) *

Contact a qualified financial counselor

Create a Budget

Create and update emergency plan for financial emergencies
Document property via photo or video

Invest in an emergency savings account

Keep cash in a secure place

Keep important records and receipts safe

Learn how to claim financial disaster assistance/aid

Review credit score

Secure finances in cyberspace by avoiding scams and hacking
Review insurance coverage

None of the above # Exclusive #

Don’t know # Exclusive #

~ Prefer not to answer ™ # Exclusive #

"O000000oOoooa

INSURANCE

FP1 Do you have homeowners or renters insurance for your residence?

= Yes

= No

= Don’'t know

= " Prefer not to answer *

FP5 What type(s) of separate hazard-specific insurance coverage do you have? ” For each item |
read out, please answer yes or no. * * (Select all that apply.) *

Earthquake

Fire/Wildfire

Flood (through the National Flood Insurance Program or from a private insurance company)
Hurricane

Tornado

Volcano

None of the above # Exclusive #

Don’t know # Exclusive #

000000

Questions? Email FEMA-Prepare@fema.dhs.gov 15
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= " Prefer not to answer ™ # Exclusive #

Pandemic

# The following text is to be posted on the header of the “Pandemic Preparedness and Actions”
page # * A pandemic is a disease outbreak that spans several countries and affects a large number
of people. Pandemics are most often caused by viruses, like COVID-19, which can easily spread from
person to person. *

L1A A pandemic is a disease outbreak that spans several countries and affects a large number of
people. Pandemics are most often caused by viruses, like COVID-19, which can easily spread from
person to person. Thinking about the area you live in, how likely would it be for a pandemic to impact
you?

= Very Likely
= Likely
= Unlikely

=  Don’t know
=~ Prefer not to answer *

L2 How likely do you think it is that you will experience a pandemic in the future?

= Very Likely
= Likely
= Unlikely

=  Don’t know
=~ Prefer not to answer *

A1l In the past year, what information did you read, see, or hear about how to better prepare for a
pandemic? " For each item | read out, please answer yes or no. ™ * (Select all that apply.) *

Avoiding Infection

Basic Survival
Planning/Preparing

Protecting Yourself/Family

Risk Categories

Testing

Treatment

Vaccines

None of the above # Exclusive #
Don’t know # Exclusive #

~ Prefer not to answer ” # Exclusive #

"O0o0oOoOoooa

GENEXPA Have you or your family ever experienced the impacts of a pandemic?

Yes, COVID -19

Yes, COVID -19 and something else
No

Don’t know

Questions? Email FEMA-Prepare@fema.dhs.gov 16
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= " Prefer not to answer *

PREPA What have you done to prepare for a pandemic in the last year? ~ For each item | read out,
please answer yes or no. ™ * (Select all that apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies

Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #

= Don’t know # Exclusive #

=~ Prefer not to answer ™ # Exclusive #

"O000O0OooooOoooa

C1_1G How much would taking steps to prepare help you get through a pandemic?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know
= ~ Prefer not to answer *

C2_1G How confident are you that you can take steps to prepare for a pandemic?

= Extremely confident

=  Moderately confident

=  Somewhat confident

= Slightly confident

= Not at all confident

=  Don’'t know

=~ Prefer not to answer *

HZ_STG1H Thinking about preparing yourself for any pandemic, which of the following best
represents your degree of preparedness?

= |am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
=  Don’'t know

=~ Prefer not to answer *

Questions? Email FEMA-Prepare@fema.dhs.gov
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MOTI Having now experienced a pandemic, how motivated do you feel to prepare for future hazards
or disasters in general?

= More motivated

= Unchanged

= |ess motivated

= Not applicable — | have not experienced a pandemic
= Don’t know

=~ Prefer not to answer *

Hazard Oversample Questions

Active Shooter Emergency # Display Section to Active Shooter Sample Only #

# The following text is to be posted on the header of the “Active Shooter Emergency” page # An
active shooter is an individual actively engaged in killing or attempting to kill people in a confined
and populated area; in most cases, active shooters use firearms(s) and there is no pattern or
method to their selection of victims.

AS1 An active shooter is an individual actively engaged in killing or attempting to kill people in a
confined and populated area; in most cases, active shooters use firearms(s) and there is no pattern
or method to their selection of victims. In the past year, have you read, seen, or heard any
information about how to get better prepared for an active shooter emergency?

= Yes
= No
=  Don’t know

AS2 Thinking about the area you live in, how likely would it be for an active shooter emergency to
impact you?

= Very Likely
= Likely
= Unlikely

=  Don’t know

AS3 Have you or your family ever experienced the impacts of an active shooter emergency?

= Yes
= No
=  Don’t know

AS4 What have you done to prepare for an active shooter emergency in the last year? * (Select all
that apply.) *

[0 Sign up for alerts and warnings
0 Make a Plan

Questions? Email FEMA-Prepare@fema.dhs.gov 18



2022 National Household Survey on Disaster Preparedness: Survey Instrument (English)

0000000000

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #
Don’t know # Exclusive #

AS5 How much would taking steps to prepare help you get through an active shooter emergency?

A great deal
Quite a bit
Somewhat
Very Little
Not at all
Don’t know

AS6 How confident are you that you can take steps to prepare for an active shooter emergency?

Extremely confident
Moderately confident
Somewhat confident
Slightly confident
Not at all confident
Don’t know

AS7 Thinking about preparing yourself for an active shooter emergency, which of the following best
represents your degree of preparedness?

I am NOT prepared, and | do not intend to prepare in the next year

I am NOT prepared, but | intend to start preparing in the next year

I am NOT prepared, but | intend to get prepared in the next six months
| have been prepared for LESS than a year

| have been prepared for MORE than a year and | continue preparing
Don’t know

ASS8 In the event of an active shooting, what is the priority order for the following response options?

Fight: Defend yourself from the shooter and ambush them with any nearby objects aggressively
Hide: Get out of the shooter’s view and stay very quiet
Run: Get away from the shooter as fast as possible

Run, Fight, Hide # (incorrect answer) #

Questions? Email FEMA-Prepare@fema.dhs.gov 19
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= Run, Hide, Fight

= Hide, Run, Fight # (incorrect answer) #
= Fight, Hide, Run # (incorrect answer) #
=  Don’'t know

AS9 When is the best time to call 9-1-1?

= As quickly as possible

=  When it is safe to do so

= When you are hiding from the attacker
= When the shooting has stopped

=  Don’'t know

AS10 Are you aware of, or have you discussed or developed an active shooter emergency plan that
includes instructions on what do to and where to go in the event of an active shooter? * (Select all
that apply.) *

Yes, at home

Yes, at school

Yes, at workplace

Yes, at a place of worship

Yes, somewhere else ( )
No # Exclusive #

Don’t know # Exclusive #

"O0ooad

Avalanche # Display Section to Avalanche Sample Only #

# The following text is to be posted on the header of the “Avalanche” page # An avalanche is a large
amount of snow moving quickly down a mountain.

AVAL1 An avalanche is a large amount of snow moving quickly down a mountain. In the past year,
have you read, seen, or heard any information about how to get better prepared for an avalanche?

= Yes
= No
=  Don’'t know

AVAL2 Thinking about the area you live in, how likely would it be for an avalanche to impact you?

= Very Likely
= Likely
= Unlikely

=  Don’'t know

AVAL3 Have you or your family ever experienced the impacts of an avalanche?
= Yes

= No
=  Don’t know
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AVAL4 What have you done to prepare for an avalanche in the last year? * (Select all that apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #
Don’t know # Exclusive #
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AVALS How much would taking steps to prepare help you get through an avalanche?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know

AVALG6 How confident are you that you can take steps to prepare for an avalanche?

= Extremely confident
=  Moderately confident
=  Somewhat confident
= Slightly confident

= Not at all confident

=  Don’'t know

AVALT Thinking about preparing yourself for an avalanche, which of the following best represents
your degree of preparedness?

= |am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
=  Don’'t know

AVALS8 Which of the following are signs of hypothermia? * (Select all that apply.) *

Confusion

Drowsiness

Fever # (incorrect answer) #
Exhaustion

OoOoo0OnO
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Fumbling Hands

Euphoria # (incorrect answer) #
Memory Loss

Shivering

Slurred Speech

None of the above # Exclusive #
Don’t know # Exclusive #

"O0ooad

AVAL9 Which of the following elements of an avalanche are you most concerned about? * (Select all
that apply.) *

Physical Injury

Suffocation

Hypothermia

Being buried and not found
None of the above # Exclusive #
Don’t know # Exclusive #
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AVAL10 What is the first thing you should do if your partner or others are buried due to an
avalanche?

Call 9-1-1

Search

Dig

None of the above # Exclusive #
Don’t know # Exclusive #
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Chemical Emergency # Display Section to Chemical Attack Sample Only #

# The following text is to be posted on the header of the “Chemical Emergency” page # Chemical
emergencies are unexpected releases of poisonous vapors, aerosols, liquids, and solids that have
toxic effects on people, animals, or plants.

CHEM41 Chemical emergencies are unexpected releases of poisonous vapors, aerosols, liquids, and
solids that have toxic effects on people, animals, or plants. In the past year, have you read, seen, or
heard any information about how to get better prepared for a chemical emergency?

= Yes
= No
=  Don’t know

CHEMZ2 Thinking about the area you live in, how likely would it be for a chemical emergency to
impact you?

= Very Likely
= Likely
= Unlikely

=  Don’'t know
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CHEMS3 Have you or your family ever experienced the impacts of a chemical emergency?

= Yes
= No
=  Don’t know

CHEMA4 What have you done to prepare for a chemical emergency in the last year? * (Select all that
apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above #Exclusive#
Don’t know #Exclusive#
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CHEM5 How much would taking steps to prepare help you get through a chemical emergency?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’'t know

CHEMG6 How confident are you that you can take steps to prepare for a chemical emergency?

= Extremely confident
=  Moderately confident
=  Somewhat confident
= Slightly confident

= Not at all confident

=  Don’t know

CHEMY7 Thinking about preparing yourself for a chemical emergency, which of the following best
represents your degree of preparedness?

= | am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
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Don’t know

CHEMS8 Which of the following are physical symptoms or signs of exposure to a hazardous chemical?
* (Select all that apply.) *

"O00O0O0Ooooon

Difficulty breathing

Eye irritation

Loss of coordination

Headache

Nausea

Burning in the nose, throat, and lungs
Fever

Vomiting

Dead insects, birds, or other wildlife
None of the above # Exclusive #
Don’t know # Exclusive #

CHEM®O What actions are you likely to take in the event of a chemical emergency event? * (Select all
that apply.) *
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Stay upwind and away from the source to avoid breathing toxic fumes

Recognize and respond to symptoms of toxic poisoning

If someone is experiencing toxic poisoning symptoms or has been exposed to a household
chemical, call 9-1-1 or the national poison control center

Follow the emergency operator or dispatcher’s first aid instructions carefully

Pay attention to local radio or television stations for detailed information

Stay indoors and close windows and doors if possible

Seal windows and doors with plastic sheeting and duct tape

None of the above # Exclusive #

Don’t know # Exclusive #

CHEM10 What should you do if there is a chemical release and you are inside a building (home,
business, work, school, etc.)? * (Select all that apply.) *

"0 00O o oo o O

Quickily try to figure out which areas are affected or where the chemical is coming from, if
possible.

Notify someone of authority immediately (management, building management, security, first
responders, etc.) # (incorrect answer) #

Get away immediately.

Seek shelter in an external room (one that has windows) that also has a radio or television to
obtain instructions from authorities. # (incorrect answer) #

If the chemical is inside your building, get out of the building without passing through the
contaminated area, if possible.

Investigate the source of any unusual smells or spills. # (incorrect answer) #

Find a safe place to shelter with adequate ventilation. # (incorrect answer) #

If you can't get out of the building or find clean air without passing through the affected area,
move as far away as possible and shelter-in-place.

Assist others who are leaving the contaminated area. # (incorrect answer) #

None of the above # Exclusive #

Don’t know # Exclusive #
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CHEM11 Which of the following are you likely to do after a hazardous chemical exposure? * (Select
all that apply.) *

Flush eyes with water.

Wash hands with soap and water.

Remove clothing and other items in contact with your body (watch, jewelry, etc.).

Cut off clothing that would normally be removed over the head.

Remove eyeglasses or contact lenses and put glasses in a pan of household bleach to
decontaminate them and then rinse and dry.

Go to a medical facility for screening and treatment.

Use extreme caution when helping others who have been exposed to chemical agents.
None of the above # Exclusive #

Don’t know # Exclusive #
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Extreme Heat # Display Section to Extreme Heat Sample Only #

# The following text is to be posted on the header of the “Extreme Heat” page # Extreme heat is a
period of high heat and humidity with temperatures above 90 degrees for at least two to three days.

XHEAT1 Extreme heat is a period of high heat and humidity with temperatures above 90 degrees for
at least two to three days. In the past year, have you read, seen, or heard any information about how
to get better prepared for extreme heat?

= Yes
= No
=  Don’t know

XHEAT2 Thinking about the area you live in, how likely would it be for extreme heat to impact you?

= Very Likely
= Likely
= Unlikely

=  Don’'t know

XHEAT3 Have you or your family ever experienced the impacts of extreme heat?

= Yes
= No
=  Don’t know

XHEAT3B # If “Yes” is selected in XHEAT3 # Have you or your family ever experienced any of the
following? * (Select all that apply.) *

[0 Heat Cramps (muscle pains or spasms in the stomach, arms, or legs)

[0 Heat Exhaustion (heavy sweating, paleness, muscle cramps, tiredness, weakness, dizziness,
headache, fainting, nausea, vomiting)

[0 Heat Stroke (high body temp, red, hot or dry skin with no sweat, rapid pulse, dizziness, confusion,
unconsciousness)

= No # Exclusive #
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=  Don’t Know # Exclusive #

XHEAT4 What have you done to prepare for extreme heat in the last year? * (Select all that apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #
Don’t know # Exclusive #
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XHEAT4B Which of the following actions have you taken to prepare for extreme heat? * (Select all
that apply.) *

Cover windows with drapes or shades

Weather-strip doors and windows

Use window reflectors such as aluminum foil-covered cardboard to reflect heat outside
Add insulation to keep the heat out

Use a powered attic ventilator, or attic fan, to regulate the heat level of a building’s attic by
clearing hot air

Install window air conditioners and insulate around them

Store drinking water to stay hydrated

Ensure the primary cooling device is not a fan

Ensure each member of the household has light weight and light-colored clothing
Ensure pets have a way to stay cool

None of the above # Exclusive #

Don’t know # Exclusive #
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XHEAT5 How much would taking steps to prepare help you get through extreme heat?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know

XHEAT6 How confident are you that you can take steps to prepare for extreme heat?

= Extremely confident
=  Moderately confident
= Somewhat confident
= Slightly confident
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= Not at all confident
=  Don’t know

XHEAT7 Thinking about preparing yourself for extreme heat, which of the following best represents
your degree of preparedness?

= | am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
= Don't know

XHEAT8 Which of the following actions are you likely to take during an extreme heat event? * (Select
all that apply.) *

Find air conditioning, if possible

Find shade if outside

Avoid strenuous activities

Watch for heat iliness

Wear loose, lightly colored clothing

Check on family members and neighbors
Drink plenty of fluids

Watch for heat cramps, heat exhaustion, and heatstroke
Never leave people or pets in a closed car
Stay out of the sun

Use a fan

Take a cold shower or bath

Avoid physical activity and being outside
Avoid being outside from 1 PM to 4 PM
None of the above # Exclusive #

Don’t know # Exclusive #
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XHEAT9 Heat Exhaustion (often presenting as heavy sweating, paleness, muscle cramps, tiredness,
weakness, dizziness, headache, nausea, vomiting, or fainting) may result from prolonged exposure to
extreme heat. Which of the following should you do if you are suffering from heat cramps or heat
exhaustion? * (Select all that apply.) *

Go to an airconditioned location and lie down

Loosen or remove clothing

Take a cool bath

Take sips of cool sports drinks with salt and sugar

Get medical help if symptoms last more than an hour

Find a swimming pool, river, or lake to cool off in # (incorrect answer) #

Place ice packs between your legs and under your arms # (incorrect answer, excluded from
secondary analysis) #

None of the above # Exclusive #

Don’t know # Exclusive #

OoOoOooood
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XHEAT10 Which of the following actions are you likely to take or help someone else take if
experiencing heat stroke? * (Select all that apply.) *

Go to an airconditioned location and lie down

Do everything possible to cool down

Loosen or remove clothing

Take a cool bath

Take sips of cool sports drinks with salt and sugar # (incorrect answer) #
Call 9-1-1 or go to a hospital

None of the above # Exclusive #

Don’t know # Exclusive #
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Landslide # Display Section to Landslide Sample Only #

# The following text is to be posted on the header of the “Landslide” page # A landslide is a mass of
rock, earth, or debris moving down a slope.

LAND1 A landslide is a mass of rock, earth, or debris moving down a slope. In the past year, have you
read, seen, or heard any information about how to get better prepared for a landslide?

= Yes
= No
=  Don’t know

LAND2 Thinking about the area you live in, how likely would it be for a landslide to impact you?

= Very Likely
= Likely
= Unlikely

=  Don’t know

LAND3 Have you or your family ever experienced the impacts of a landslide?

= Yes
= No
=  Don’t know

LAND4 What have you done to prepare for a landslide in the last year? * (Select all that apply.) *

Sign up for Alerts and Warnings
Make a Plan

Save for a Rainy Day

Practice Emergency Drills or Habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes

OO0O00O0OoOoooon
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[0 Document and insure property
= None of the above # Exclusive #
=  Don’t know # Exclusive #

LANDS How much would taking steps to prepare help you get through a landslide?

= Agreat deal

= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know

LAND6 How confident are you that you can take steps to prepare for a landslide?

= Extremely confident
=  Moderately confident
=  Somewhat confident
= Slightly confident

= Not at all confident

=  Don’'t know

LAND7 Thinking about preparing yourself for a landslide, which of the following best represents your
degree of preparedness?

= |am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
=  Don’'t know

LANDS8 Which of the following can cause a landslide? * (Select all that apply.) *

Earthquakes

Storms

Volcanic eruptions

Fire

Human modification of land
Intense or prolonged rain

None of the above # Exclusive #
Don’t know # Exclusive #
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LAND9 Which of the following are signs of potential landslide activity? * (Select all that apply.) *

Crack or bulges in the ground, street, or sidewalks
Soil moving away from foundations

Tilting patios or foundations

Broken water lines

Leaning telephone poles, trees, walls, or fences
Mud

ooOoooad
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O Flooding
= None of the above # Exclusive #
=  Don’t know # Exclusive #

Cyber-Attack # Display Section to Cyber-Attack Sample Only #

# The following text is to be posted on the header of the “Cyber-Attack” page # Cyber-attacks are
malicious attempts to access or damage a computer or network system.

CYBER1 Cyber-attacks are malicious attempts to access or damage a computer or network system.
In the past year, have you read, seen, or heard any information about how to get better prepared for
a cyber-attack event?

= Yes
= No
=  Don’t know

CYBER2 How likely would it be for a cyber-attack to impact you?

= Very Likely
= Likely
= Unlikely

=  Don’t know

CYBERS3 Have you or your family ever experienced the impacts of a cyber-attack?

= Yes
= No
=  Don’t know

CYBER4 What have you done to prepare for a cyber-attack in the last year? * (Select all that apply.) *

Sign up for alerts and warnings
Make a Plan

Save for a rainy day

Practice emergency drills or habits
Test family communication plan
Safeguard Documents

Plan with Neighbors

Assemble or update supplies
Get involved in your community
Make your home safer

Know evacuation routes
Document and insure property
None of the above # Exclusive #
Don’t know # Exclusive #
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CYBERS5 How much would taking steps to prepare help you get through a cyber-attack?

= Agreat deal
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= Quite a bit
=  Somewhat
= Very Little
= Notatall

=  Don’t know

CYBERG6 How confident are you that you can take steps to prepare for a cyber-attack?

= Extremely confident
=  Moderately confident
=  Somewhat confident
= Slightly confident

= Not at all confident

= Don’t know

CYBER7 Thinking about preparing yourself for a cyber-attack, which of the following best represents

your degree of preparedness?

= | am NOT prepared, and | do not intend to prepare in the next year

= | am NOT prepared, but | intend to start preparing in the next year

= | am NOT prepared, but | intend to get prepared in the next six months
= | have been prepared for LESS than a year

= | have been prepared for MORE than a year and | continue preparing
=  Don’'t Know

CYBERS8 Which of the following concern you about cyber-attacks? * (Select all that apply.) *

Accessing your personal computers, mobile phones, gaming systems and other internet and
Bluetooth connected devices

Damaging your financial security, including identity theft

Blocking your access or deleting your personal information and accounts

Targeting children and adults

Interfering with your employment business services, transportation, and power grid
Interfering with regular business services

Interfering with critical infrastructure (power grid, fuel supplies, transportation, utilities, etc.)
None of the above # Exclusive #

Don’t Know # Exclusive #
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CYBER9 How would you rate the importance of the following cyber-attack preparedness actions?

Variable Preparedness Extremely  Very Important Somewhat  Not
Actions Important  Important Important Concerned
CYBER9_A Keep your anti- J . J J .
virus software
updated

Questions? Email FEMA-Prepare@fema.dhs.gov

Don’t
Know
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Variable

CYBER9_B

CYBER9_C

CYBER9_D

CYBER9_E

CYBER9_F

CYBER9_G

Preparedness Extremely  Very Important

Actions Important  Important

Use strong . . .
passwords,

changing

passwords

monthly, or using

a password

manager

Use strong . . .
authentication

like a PIN,

password, two-

factor

authentication,

or biometric

scan (such as a

fingerprint

scanner)

Watch for . . .
suspicious

activity and think

before you click

on any online

links

Check your . J J
account

statements and

credit reports

regularly

Use secure . J J
internet

communications,

using “HTTPS”

sites and a VPN

when possible

Use antivirus . . .
solutions,

malware, and

firewalls to block

threats

Questions? Email FEMA-Prepare@fema.dhs.gov
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Variable Preparedness Extremely  Very Important Somewhat  Not Don’t
Actions Important  Important Important Concerned  Know
CYBER9_H Regularly back . . J . . .

up your files as
encrypted files
or on an
encrypted device

CYBERO_|I Limitthe . . . . . .
personal
information you
share online,
change privacy
settings, and do
not use location
features

CYBER9_J Protect your . . . . . .
home network by
changing your
Wi-Fi passwords
regularly

CYBER10 Which of the following are you likely to do during a cyber-attack? * (Select all that apply.) *

Check your credit statement for unrecognizable charges

Check your credit reports to be aware of open accounts and/or loans you did not open

Be alert for soliciting emails and social media users asking for private information

If you notice something strange, limit the damage by immediately changing all your internet
account passwords

Consider turning off the device and take it to a professional to scan for potential viruses and fix
Let work, school or other system owners know

Contact banks, credit card companies and other financial services companies where you hold
accounts

Check to make sure the software on all your systems is up to date

Run a security scan on your computer/device to make sure your system is not infected or acting
more slowly or inefficiently

If you find a problem, disconnect your device from the Internet and perform a full system restore
None of the above # Exclusive #

Don’t know # Exclusive #
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Demographics

Sex and Gender
SEX What is your sex?

= Male
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=  Female
= Non-binary/third gender
= | use another term (specify): # Optional open response #

=  Don’t know
= Prefer not to answer

Education
EDUCATION What is your highest completed level of education?

= Less than high school diploma

= High school degree or diploma

= Some college, no degree

= Associates degree

= Bachelors degree

= Post graduate work/degree or professional degree
= Don’'t know

= Prefer not to answer

VOCATIONAL Did you attend a technical trade, or vocational school?

= Yes

= No

= Don’'t know

= Prefer not to answer

Race & Ethnicity
ETHNICITY Are you of Hispanic, Latino, or Spanish origin?

= Yes

= No

= Don’t know

= Prefer not to answer

RACE Which of the following describes your race? You may select one or more.

White

Black or African American

Asian

American Indian or Alaska Native

Native Hawaiian or Pacific Islander

Other (specify): # Optional open response #
Don’t know # Exclusive #

Prefer not to answer # Exclusive #
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Abilities: Access and Functional Needs and Caretakers

DISABILITY Do you have a disability or a health condition that might affect your capacity to respond
to an emergency situation (a mobility, hearing, vision, cognitive, or intellectual disability or physical,
mental, or health condition)?

= Yes

= No

=  Don’t know

=  Prefer not to answer

CARE Do you currently live with or have primary responsibility for assisting an elderly person or
someone with a disability who requires assistance (a mobility, hearing, vision, cognitive, or
intellectual disability or physical, mental, or health condition)?

= Yes

= No

=  Don’t know

=  Prefer not to answer

Household Composition
NUMADULTS Including yourself, how many adults live in your household?

= ()

=  Prefer not to answer

NUMCHILD How many household members are children under the age of 18?

= )

= Prefer not to answer

SCHOOL # [If a number greater than O is entered in NUMCHILD] # Does at least one of the children
currently attend a school outside of your home, including day-care or part-time kindergarten?

= Yes

= No

= Don’t know

= Prefer not to answer

SCHOOL_EMERG # [If “Yes” is selected in SCHOOL] # Are you aware of the Emergency Plan(s) of the
school(s), including evacuation locations and how to get information about the child if a disaster
occurs?

= Yes

= No
=  Prefer not to answer

Questions? Email FEMA-Prepare@fema.dhs.gov 35
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Language

PRIMARY_LANGUAGE What is the primary or main language spoken among those living in your
household?

English

Spanish

Chinese (Traditional)

Chinese (Simplified)

Viethnamese

Korean

Other (specify): # Optional open response #
Don’t know

Prefer not to answer

Home Ownership
HOMEOWNERSHIP Do you rent or own your home?

Rent

Own

Other (specify): # Optional open response #
Don’t know

Prefer not to answer

RENT_MORTGAGE How much do you spend each month on rent or mortgage?

$0 — $500
$501 — $750
$751 —$1,000

$1,001 — $1,500
$1,501 — $2,000
$2,001 —$2,500
$2,501 — $3,000
More than $3,000
Don’t know

Prefer not to answer

HOMETYPE What best describes the type of home you live in?

Multi-unit apartment complex or condo with a basement
Multi-unit apartment complex or condo without a basement
Single-unit home with a basement

Single-unit home without a basement

Manufactured home

Other (specify): # Optional open response #
Don’t know

Prefer not to answer

Questions? Email FEMA-Prepare@fema.dhs.gov
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Income

INCOME Which of the following describes your total household ANNUAL income before taxes? Please

include income from wages and salaries, remittances from family members living elsewhere,
farming, and all other sources.

Less than $10,000
$10,000 to $19,999
$20,000 to $29,999
$30,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $69,999
$70,000 to $79,999
$80,000 to $89,999
$90,000 to $99,999
$100,000 to $149,999
$150,000 to $250,000
More than $250,000
Don’t know

Prefer not to answer

Employment
EMPLOYMENT Are you currently employed? If not, how long have you been unemployed?

Yes

No, | have been unemployed for less than 1 month

No, | have been unemployed for 1-2 months

No, | have been unemployed for 2-6 months

No, | have been unemployed for 6 months - 1 year

No, | have been unemployed for more than 1 year

No, | am retired

Not in the labor force, and not retired (e.g., student, stay-at-home spouse)
In Armed Forces

Prefer not to answer

Religiosity

RELIGION Do you consider yourself affiliated with or a member of an organized religion or spiritual
practice?

Yes

No

Don’t know

Prefer not to answer

RELIGION_DEGREE To what degree do you consider yourself to be religious?

= Very religious

Questions? Email FEMA-Prepare@fema.dhs.gov
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Moderately religious
Not religious

Don’t know

Prefer not to answer

Survey End

Telephone

" This completes the interview. Thank you for taking the time to answer these questions. Again, this
is (INTERVIEWER NAME), with Zogby Analytics. On behalf of FEMA, | would like to thank you for your
time. Your input is vital to helping FEMA help the nation get prepared for and know what to do during
emergencies and disasters.

Web

* Thank you for taking the time to answer the National Household Survey. Your input is vital to
helping the nation get prepared for, and know what to do during, emergencies and disasters." *
# End of Instrument #

Appendix

State and Territory Values

QONSD12_1
Value Label Value Label
01 Alabama 31 Nebraska
02 Alaska 32 Nevada
04 Arizona 33 New Hampshire
05 Arkansas 34 New Jersey
06 California 35 New Mexico
08 Colorado 36 New York
09 Connecticut 37 North Carolina
10 Delaware 38 North Dakota
11 Washington D.C. 39 Ohio
12 Florida 40 Oklahoma

Questions? Email FEMA-Prepare@fema.dhs.gov 38
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Value Label Value Label

13 Georgia 41 Oregon

15 Hawaii 42 Pennsylvania
16 Idaho 44 Rhode Island
17 Illinois 45 South Carolina
18 Indiana 46 South Dakota
19 lowa 47 Tennessee

20 Kansas 48 Texas

21 Kentucky 49 Utah

22 Louisiana 50 Vermont

23 Maine 51 Virginia

24 Maryland 53 Washington
25 Massachusetts 54 West Virginia
26 Michigan 55 Wisconsin

27 Minnesota 56 Wyoming

28 Mississippi 57 Guam

29 Missouri 58 Puerto Rico
30 Montana 59 U.S. Virgin Islands

Questions? Email FEMA-Prepare@fema.dhs.gov
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